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Professional Experience (cont’d) 
VRSIM, INC., East Hartford, CT 

 
• Cut average reply time for web inquiries by 87% by employing prepared, cloud hosted 

responses. 
• Expanded CRM data base by 25% in 5 months through conference presentations and 

trade show exhibitions, industry research, networking, and direct mail. 
• Met or exceeded sales targets for previous five quarters. 
• Authored a training survey to qualify prospects to improve yield. 

 
CONNECTICUT TECHNOLOGY COUNCIL (CTC), East Hartford, CT 

Chief Operating Officer for CTC, 2012 - 2013 
Manager of Events and Development for Crossroads Venture Group, 2011 – 2012 

 

Designed and executed professional development and networking events for Connecticut’s 
principal trade associations in technology businesses and venture capital investment.  

• Conceived of, planned and executed public events that in two years doubled exposure 
opportunities for sponsors. 

• Selected venues, arranged for A/V and facility support, catering and entertainment for 
30 annual events, including 500+ attendee awards banquet. 

• Created print and electronic publicity that included program announcements, 
newsletters, and surveys and posts to social media.   

• Composed agenda, presentation, financial reports and served as secretary for Executive 
Board meetings, special task forces and regional chapter meetings.  

• Supervised media specialist, interns and temp staffing on per project basis. 
• Secured talent, organized content, and prepped panelists for monthly programs for 

technology investment community. 
• Prepared monthly and quarterly reports for state board incorporating 

membership/sponsorship activity, financial statements, and status of policy initiatives.   
• Installed and maintained contact management database, uploading contacts after events 

and attending other organizations’ events. 
 

DESIGN BY ANALYSIS, INC., Middlebury, CT 
Chief Executive Officer, 2007 – 2010 
Manager of Operations, 1996 – 2005 

 

Co-founder and partner in a product development firm that provides mechanical design and 
analysis services to Fortune 500 companies in aerospace and energy generation. 
 

• Gathered customer requirements, created project schedules, led project management 
meetings, and created project communications. 

• Networked at trade shows, visited prospects, and served as an account manager; 
maintained sales performance metrics and CRM database for sales department. 

• Generated leads by cold calling, analyzing business intelligence and networking at 
technical conferences; visited prospects and planned trips for sales staff.    

• Evaluated and implemented a cloud-based CRM system, migrating 10,000 member 
database data from local platform, and transitioned the associated national sales staff.  

• Generated payroll, administered Accounts Payable and Receivable, maintained General 
Ledger and furnished financial statements, including budget variance reports.    

• IT administrator for engineering and business workstations and company webmaster. 
• Developed and implemented work policies and procedures.  
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